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architectural education.

Public facilities play an essential role in translating social 
policies into community spaces and services. In this regard, 
Ainhoa Isabel Gacio analyzes the accessibility of a 
signifi cant sample of national museum spaces, developing 
her own methodology to assess the quantity and quality of 
services off ered to people with diverse (physical, sensory, 
and cognitive) abilities. Her work invites us to expand our 
understanding of accessibility beyond the mere removal 
of physical barriers and to embrace a comprehensive 
conception of design as an agent of transformation for 
society as a whole. Guillermo Sevillano and Elena Orte, 
for their part, draw on their experience in the design and 
construction of the Gabriel García Márquez Library in 
Barcelona to advocate for the potential of public facilities 
as “places in transition”—spaces of encounter between the 
institutional and the informal that are fundamental to social 
catalysis.

Technology plays a key role in opening up new possibilities 
for living together. Technique—historically recognized as a 
driver of social transformation and historical evolution—is 
today, amid the full-blown expansion of the AI economy, 
more than ever one of the principal vectors reshaping our 
world. Santiago Brignardelli, Gabriel Monteleone, and 
Gastón Noriega refl ect on the capacities of technology 
as both an instrument of domination and of social 
emancipation, challenging its understanding as a neutral 
medium and advocating for a broad cultural and symbolic 
comprehension of technology. Particular mention should be 
made of the work of Alberto Reques, who introduces the 
subsurface as a new dimension in which the legal, spatial, 
and political dynamics of territory can be reconfi gured 
to address issues that transcend local needs and national 
borders. Through an analysis of the European complex 
of the Large Hadron Collider at CERN, located between 
France and Switzerland, the author off ers an approach 
to the deep subsurface as a space of possibilities, beyond 
its purely utilitarian conception as a repository of natural 
resources.

The issue is completed with Ayelén Betsabe’s work on 
“Leisure and Games Places” by Italo Insolera, two reviews 
of current publications by Ángel Martínez García-
Posada and Sálvora Feliz as guest authors, and the 
personal refl ection of Professor Luis Moya.The quality 
and diversity of the contributions received for this issue 
demonstrate the profession’s interest in helping to improve 
the material and environmental conditions of society. With 
this, we hope to enrich and elevate the tone of the debate 
that architects must necessarily open—among ourselves and 
with society at large—with the ultimate aim of addressing 
the crucial question of how to make our built environments 
more inclusive.
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Discapacidad, Observación general núm. 2 (2014): Artículo 9: Accesibilidad (Nueva York: 
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Código Técnico de la Edifi cación, Boletín Ofi cial del Estado, núm. 74, 28 de marzo de 2006.
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H(-'_SK' O/!-/')%/'!)3.),/'-%!3)5-4/;'F)5*"5'+/,/'."2/5'7'."2"5; / Towards 
an inclusive culture: Museums for everyone. Marta Font and 
Norma Andrade, Hacia una Cultura Inclusiva: Museos para Todas 
y Todos, illustrations by Raquel Sánchez Gascón 
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)#*+%',-.'/0(,1'2#%,3'&$4*,# $



<%'!"%5*!)*%!-/1'*3'2-5*C"'2*3'#)5*"'!"%.*#+",A%*"'5*'
/3*:/'2*'3/'H/,()-.*!.),/'!,=.-!/&'*%5-#-5#/2/'+/,/'/2"+./,'
3"'()*'P"8*,.'S"#"3'7'S/,/K'fK-.-%0'2*%"#-%/%')%/'
H/,()-.*!.),/'+,"7*!.-4/&;!&'<5."5'/).",*5'2*>-*%2*%')%/'
/,()-.*!.),/'()*'%"'5*'/=53/'*%')%/'/)."%"#=/'5-%0)3/,1'
5-%"'()*'5*'/2/+./'/3'*%.",%"'7'/3'!"%.*B."'*%'*3'()*'
5*'*%!)*%.,/1'2*%"#-%A%2"5*'H*>*!."'W"++3*,&'!"#"'
#*.A>",/'7'./#8-J%')%/'/,()-.*!.),/'()*',*()-*,*'3/'
+/,.-!-+/!-6%'2*3')5)/,-";

W*52*'*5./'+*,5+*!.-4/'+,"7*!.-4/1'3/'/!!*5-8-3-2/2'7'3/'
-%!3)5-6%'2*:/%'2*'5*,',*()*,-#-*%."5'.J!%-!"5'/2-!-"%/3*5'
+/,/'!"%4*,.-,5*'*%'+/,A#*.,"5'*5*%!-/3*5'()*'!"%>-0),/%'
5)5./%!-/3#*%.*'*3'*5+/!-"'/,()-.*!.6%-!";'<3'!"#+,"#-5"'
!"%'3/'/!!*5-8-3-2/2'4/'#A5'/33A'2*'3/',/#+/'"'*3'/5!*%5",d'
/8/,!/'3/'/!!*5-8-3-2/2'2-0-./3'7'!"0%-.-4/1'+*,#-.-*%2"'/'3/5'
+*,5"%/5'2*'2-4*,5/5'K/8-3-2/2*5'+/,.-!-+/,'+3*%/#*%.*;'
V%'#)5*"'/!!*5-83*'*5'/()*3'()*'/2/+./'5)5'*5+/!-"51'
!"%.*%-2"5'7'5*,4-!-"51'0/,/%.-9/%2"'*3'2*,*!K"'/'3/'!)3.),/'
*%'-0)/32/2'2*'!"%2-!-"%*5;'

<%'*5.*'5*%.-2"1'*3'F)5*"'2*'M,.*'N"%.*#+",A%*"'O*30/'
2*'M34*/,'*%'NA!*,*51'*5')%'*:*#+3"'2*'3/'2*5!"3"%-9/!-6%'
2*3'*5+/!-"'!)3.),/3;'<5.*'#"2*3"',"#+*'!"%'3/'-%>3)*%!-/'
2*3'H#)5*"Z!"%.*%*2",&'7'5)'!*%.,/3-2/2'),8/%/'+/,/'
+,"7*!./,5*'K/!-/'*3'*B.*,-",1'5"!-/3'7'.*,,-.",-/3#*%.*'/'
.,/4J5'2*'*5.,/.*0-/5'!"#"'*3'+,"7*!."'R-3/,*!''2"%2*'3/'
/,()-.*!.),/'5*'2*5+,*%2*'2*'5)'*5./.-5#"'+/,/'K/8-./,'*3'
*%.",%"',),/3;'M3'2*5+3/9/,'*3'K*!K"'!)3.),/3'>)*,/'2*'5)5'
#),"5'>=5-!"51'*3'#)5*"'2*#"!,/.-9/'*3'!"%"!-#-*%."'7'5*'
/!*,!/'/'3"5'2->*,*%.*5'!"3*!.-4"5'()*'+)*2/%'4*,5*'*%'
2*54*%./:/'+",'3/'2-5./%!-/'"'3/'!/+/!-2/2'!"%5"3-2/%2"'
/3'#)5*"'!"#"')%/'-%>,/*5.,)!.),/'5"!-/3'()*'0/,/%.-9/'
3/'/!!*5-8-3-2/2')%-4*,5/3;'M5=1'2*5!"3"%-9/,'*3'#)5*"'
5-0%->-!/'K)#/%-9/,3"T'!"%4*,.-,'3/'-%>,/*5.,)!.),/'!)3.),/3'
*%')%/'K*,,/#-*%./'2*':)5.-!-/'*5+/!-/3;'W*'*5./'#/%*,/1'3/'

SXK' Robert Somol y Sarah Whiting, “Notes around the Doppler Eff ect and Other 
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H(-'_TK' F)5*"'U,/2-!-"%/3;'L#/0*%'2*'g%0*3'2*'3"5'P="5'?`a``@;'/ Traditional Museum. Image by Ángel de los Ríos (2022). 
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2-0-./3*5;'<5."'5"3"'+)*2*'#/.*,-/3-9/,5*'+3*%/#*%.*'
+,-",-9/%2"'3/'/!!*5-8-3-2/2'/'.,/4J5'2*3'!"#+,"#-5"'
-%*3)2-83*'!"%'3/'/!!*5-8-3-2/2')%-4*,5/3;

W*52*')%/'+*,5+*!.-4/'/,()-.*!.6%-!/'7'2*'2-5*C"1'
3/'/!!*5-8-3-2/2',*()-*,*')%/'#*."2"3"0=/',-0),"5/'
7')%'+3/%.*/#-*%."'03"8/3;'<3'#/,!"'2*'3"5'N,-.*,-"5'
WMINX"!'?W*/#8)3/!-6%1'M+,*K*%5-6%1'I"!/3-9/!-6%'
7'N"#)%-!/!-6%@1'./3'!"#"'5*'2*./33/'*%'3/'HE)=/'2*'
M!!*5-8-3-2/2'*%'F)5*"5&1""'">,*!*')%/'K*,,/#-*%./'
*5*%!-/3'+/,/'*4/3)/,'7'2-5*C/,'*%.",%"5'!"%5.,)-2"5;'<5."5'
!,-.*,-"5'2*503"5/%'3"5',*()-5-."5'*5*%!-/3*5'()*'2*8*%'

5/.-5>/!*,5*1'2*52*'3"5'/!!*5"5'7'9"%/5'2*'!-,!)3/!-6%'
?W*/#8)3/!-6%@1'K/5./'3"5'#*!/%-5#"5'2*'/!!-"%/#-*%."'
7'/0/,,*'?M+,*K*%5-6%@1'+/5/%2"'+",'3/'5*C/3-9/!-6%'
7'",-*%./!-6%'?I"!/3-9/!-6%@'7'3"5'2-4*,5"5'#"2"5'2*'
-%.*,!/#8-"'2*'-%>",#/!-6%'?N"#)%-!/!-6%'4-5)/31'.A!.-31'
5"%",/'*'-%.*,+*,5"%/3@;'I/'/+3-!/!-6%'2*'WMINX'-#+3-!/')%'
/%A3-5-5'#-%)!-"5"'2*'3/5'-%.*,/!!-"%*5'*%'*3'*%.",%"1'3"'()*'
5)8,/7/'3/'!"#+3*:-2/2'7'3/'5*,-*2/2'2*3'!"#+,"#-5"'!"%'*3'
2-5*C"'-%!3)5-4";

D*,"'3/'/!!*5-8-3-2/2'4/'#A5'/33A'2*'3/'/2/+./!-6%'>=5-!/;'
S*'!"%>-0),/'!"#"')%/'H!/2*%/'2*'/!!*5-8-3-2/2&'LH"8K'
McO'()*'2*8*'+*,#/%*!*,'-%-%.*,,)#+-2/1'!"%*!./%2"'
!/2/'>/5*'2*'3/'*B+*,-*%!-/'#)5*=5.-!/T'2*52*'3/'8$5()*2/'
2*'-%>",#/!-6%'+,*4-/'7'*3'.,/%5+",.*1'K/5./'3/'5*C/3J.-!/1'
3"5'!"%.*%-2"51'7'3/'">*,./'*2)!/.-4/;'S-')%'5"3"'*53/86%'
2*'*5./'!/2*%/'>/33/1'7/'5*/')%/',/#+/'#/3'2-5*C/2/1'
)%'.*B."'-3*0-83*'"')%/'>/3./'2*'-%>",#/!-6%'+*,!*+.-83*1'
3/'*B+*,-*%!-/'-%.*0,/3'5*',"#+*1'7'5*'%-*0/'*3'2*,*!K"'

H(-'_UK' F)5*"'S"!-/3hW-0-./3;'L#/0*%'2*'P*%/,2"'3/'i)3+"'?`a`]@;'/ Social/
Digital Museum. Image by Renardo la vulpo (2023).

SZK' Florencia González de Langarica, “Repensar los museos,” Museos.es 14 (2018).
S K̀' Ibid.
T_K' Elena Carbonell Curralo y Miguel Viñarás Abad, “Museos y desarrollo 
sostenible,” 79–108.
TSK' UNE Normalización Española, “UNE 170001-1:2007.”
TTK' Fernando Llamazares y María Balmaceda, Guía de accesibilidad en museos 
(Madrid: Ministerio de Cultura, 2011).
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/'3/'+/,.-!-+/!-6%'+3*%/T'H<5'!"#"')%'!/#-%"'()*'2*8*'
*5./,'3-8,*'2*'"85.A!)3"5'+/,/'()*'!)/3()-*,'+*,5"%/1'
-%2*+*%2-*%.*#*%.*'2*'5)5'!/+/!-2/2*5'"'3-#-./!-"%*51'
+)*2/',*!",,*,3"'!"%'>/!-3-2/2'7'5*0),-2/2&;"#

<3'+,-%!-+-"'()*'2*8*'0)-/,'*5'*3'W-5*C"'V%-4*,5/31'
2*>-%-2""$'!"#"')%/'#*."2"3"0=/"%'()*'+,"#)*4*'*3'2-5*C"'
2*'+,"2)!."51'*%.",%"5'7'5*,4-!-"5'+/,/'()*'+)*2/%'5*,'
).-3-9/2"5'+",'*3'#/7",'%$#*,"'+"5-83*'2*'+*,5"%/51'5-%'
3/'%*!*5-2/2'2*'/2/+./!-"%*5'+"5.*,-",*5'[/)%()*'%"'
5*'*B!3)7*%'3/5'/7)2/5'.J!%-!/5'"'+,"2)!."5'2*'/+"7"'
+/,/'0,)+"5'2*'+*,5"%/5'()*'3"5'%*!*5-.*%[;'I"5'5-*.*'
+,-%!-+-"5'2*3'W-5*C"'V%-4*,5/3'LH"8K'MdOT'Y;')5"'*()-./.-4"d'
`;'>3*B-8-3-2/2'*%'*3')5"d'];')5"'5*%!-33"'*'-%.)-.-4"d'\;'
-%>",#/!-6%'+*,!*+.-83*d'j;'."3*,/%!-/'/3'*,,",d'k;'8/:"'
*5>)*,9"'>=5-!"d'7'l;'./#/C"'7'*5+/!-"'+/,/'*3'/8",2/:*'7')5"'
*%'5)'!",,*!./'/+3-!/!-6%'*%'*3'#)5*"'+)*2*'.,/2)!-,5*'*%'
5"3)!-"%*5'./%'+,A!.-!/5'!"#"')%'+3/%"'2*')8-!/!-6%'*%'
,*3-*4*'7'G,/-33*'"'/)2-"0)=/5'#)3.-#*2-A.-!/5'!"%'I*%0)/'
2*'S*C/5'7'/)2-"2*5!,-+!-6%;

P+)E:").&[&."7&."=#K

?L%@!"%5!-*%.*#*%.*'3/5'),8*5'7'*5+/!-"5'*%'3"5'()*'
K/8-./#"5'5"%'*%.",%"5'2-5!/+/!-./%.*51'*5+/!-"5'
()*1'+",'5)'!"%>-0),/!-6%'>=5-!/'7'"+*,/.-4/1'-#+-2*%'3/'
+/,.-!-+/!-6%'+3*%/'7'*>*!.-4/'2*'3/'2-4*,5-2/2'K)#/%/;'
<5./',*>3*B-6%1'/,,/-0/2/'*%'*3'/%A3-5-5'2*'3/'N"%4*%!-6%'
5"8,*'3"5'W*,*!K"5'2*'3/5'D*,5"%/5'!"%'W-5!/+/!-2/2'
?NWDW@'2*'3/'XQV1"&'+3/%.*/'()*'3/'2-5!/+/!-2/2'%"',*5-2*'
-%.,=%5*!/#*%.*'*%'*3'-%2-4-2)"1'5-%"'()*'*#*,0*'2*3'
!K"()*'*%.,*'3/'2*>-!-*%!-/'7'3"5'*3*#*%."5'/,()-.*!.6%-!"5;

W*52*'*5./'+*,5+*!.-4/1'3/'/,()-.*!.),/'.-*%*')%'-#+*,/.-4"'
J.-!"'7'.J!%-!"'()*'.,/5!-*%2*'3/'#*,/'"85*,4/%!-/'
%",#/.-4/;'<3'2*5/>="'7/'%"'*5'5-#+3*#*%.*'/2/+./,1'

5-%"'2*5Z2-5!/+/!-./,'*3'*%.",%";'I/'*5*%!-/'2*3'W-5*C"'
V%-4*,5/3'"'W-5*C"'+/,/'U"2/5'3/5'D*,5"%/5',/2-!/'*%'
/%.-!-+/,'7'/!"0*,'3/'."./3-2/2'2*'3/'2-4*,5-2/2'K)#/%/1'
-%!3)7*%2"'%"'5"3"'/'()-*%*5'+,*5*%./%'".,/5'!/+/!-2/2*5'
#".",/5'"'5*%5",-/3*51'5-%"'./#8-J%'/'3/'-%>/%!-/1'/'3/5'
+*,5"%/5'#/7",*5'7'/'/()*33"5'!"%'!/+/!-2/2*5'!"0%-.-4/5'
"'!"#)%-!/.-4/5'2-4*,5/5;'<3'I-8,"'G3/%!"'LmWmL'/3'5*,4-!-"'
2*'3/5'D*,5"%/5'!"%'W-5!/+/!-2/2'7'3/5'D*,5"%/5'F/7",*5'
7/'/24*,.=/T'3/'-%.*0,/!-6%'+3*%/'*5'-%/3!/%9/83*'*%')%'
*%.",%"'K"5.-3;"'

D/,/'()*'*3'2-5*C"'5*/'4*,2/2*,/#*%.*'-%!3)5-4"1'2*8*'
/5+-,/,'./#8-J%'/'3/'H/!!*5-8-3-2/2'2*5/+*,!-8-2/&;"('
I/'*B!*3*%!-/'*%'*3'2-5*C"'-%!3)5-4"'5*'3"0,/'!)/%2"'
3/5'/2/+./!-"%*5'8*%*>-!-/%'/'."2"5'5-%'5*,'-%4/5-4/5'"'
*4-2*%.*5;'<5'-#+*,/.-4"'()*'-%!",+",*#"5'3/'4"9'2*'3"5'
2-5.-%."5'+*,>-3*5'2*')5)/,-"5'*%'*3'+,"!*5"'2*'2-5*C"'
7'*4/3)/!-6%1'+)*5'5)'+/,.-!-+/!-6%'*5'*5*%!-/3'+/,/'
0/,/%.-9/,'()*'3/5'5"3)!-"%*5'/+3-!/2/5'"+.-#-!*%'5)'
*B+*,-*%!-/;")'

I/'%",#/3-9/!-6%130'*3'+,-%!-+-"'2*'()*'."2/5'3/5'+*,5"%/5'
2*8*%'/!!*2*,'/'3"5'#-5#"5'A#8-."5'LH"8K'MeO1'8-*%*5'7'
5*,4-!-"51'2*8*'5*,'3/'8/5*'2*'."2"'+,"7*!.";'S-%'*#8/,0"1'
*5.*'+,-%!-+-"'5*'4*'*%,-()*!-2"'+",'*3',*!"%"!-#-*%."'
2*'()*'*3'2-5*C"')%-4*,5/3'%"'*B!3)7*'3"5'/:)5.*5'

H(-'_VK' <B+*,-*%!-/5'#)3.-5*%5",-/3*5'7'#)3.-2-#*%5-"%/3*5;'L#/0*%'2*'I)-5/34/9'?`a`]@;'h'Multisensory and multidimensional experiences. Image by 
Luisalvaz (2023). 

TUK' Federación Coordinadora de Personas con Discapacidad Física de Gipuzkoa, 
Hacia una cultura inclusiva (San Sebastián, 2010).
TVK' Laura Zúñiga Robles, 6(./(-*'$*(++$&","-"'('*7(%(*1/&$2& (Madrid: 
Ministerio de Cultura, 2015).
TWK' Naciones Unidas, Convención sobre los Derechos de las Personas con Discapacidad, 
arts. 9 y 30 (Nueva York: ONU, 2006).
TXK' Naciones Unidas, Convención sobre los Derechos de las Personas con Discapacidad, 
art. 1 (Nueva York: ONU, 2006).
TYK' Instituto de Biomecánica de Valencia, Libro Blanco de I+D+i (Valencia: IBV, 
2018).
TZK' Enrique Rovira-Beleta, “Accesibilidad desapercibida,” Fundación ONCE, 
2016.
T K̀' Laura Zúñiga Robles, Manual de accesibilidad para museos.

5',06%(72#8*,"0(,0.9'2#%,27($7&'(

,/9"%/83*5'%-'3/5'/7)2/5'.J!%-!/5'"'3"5'+,"2)!."5'2*'
/+"7"'*5+*!-/3-9/2"5'+/,/'0,)+"5'+/,.-!)3/,*5;'<5'*%'
*5./'2)/3-2/21'*%.,*'3/'/#8-!-6%'2*3'2-5*C"')%-4*,5/3'7'
3/'5*%5-8-3-2/2'/'3/'%*!*5-2/2'-%2-4-2)/31'2"%2*',*5-2*'3/'
#/2),*9'2*'3/'+,A!.-!/'/,()-.*!.6%-!/;

53&,/&."=#'[&0&'/#&'&0@/"7+.7/0&'./,7/0&,'"#.,/)"3&K

I/'#*."2"3"0=/'2*'3/'-%4*5.-0/!-6%'2*3'U,/8/:"'R-%/3'2*'
FA5.*,'5*'*5./83*!-6'5"8,*')%/'8/5*'>)%2/#*%./3#*%.*'
2*5!,-+.-4/'7'!)/%.-./.-4/1'!*%.,/2/'*%')%/'+,-#*,/'
+/,.*'*%'3/'8$5()*2/1'5*3*!!-6%1'7'/%A3-5-5'2*'2->*,*%.*5'
-%2-!/2",*5'()*'+*,#-./%'5*,4-,'2*'0)=/'!"#"'K*,,/#-*%./5'
2*'*4/3)/!-6%;'Q"'"85./%.*1'5*'-%!",+",/,"%'*3*#*%."5'
!)/3-./.-4"5'+/,/'4/,-/83*5'()*',*()*,=/%')%/'-%.*,+,*./!-6%'
#A5'+,">)%2/1'8)5!/%2"')%/'4-5-6%'()*'*4/3)/,/'*3'
-#+/!."'!)3.),/3'7'*3'!"#+,"#-5"'!"%'3/'-%!3)5-6%1'
,*3/!-"%/%2"'3"5'2/."5'*%.,*'3"5'2-5.-%."5'-%2-!/2",*5;

I/'-%4*5.-0/!-6%'5*'!*%.,6'*%'3/'*4/3)/!-6%'2*'3/'
/!!*5-8-3-2/2'*%'*5+/!-"5'!)3.),/3*5'5-.)/2"5'*%'<5+/C/1'
/+"7A%2"5*'*%'8/5*5'2*'2/."5'/!.)/3-9/2/5'/3'+*,="2"'
`a`]Z`a`\1',*>3*:/%2"'3/'5-.)/!-6%'#A5',*!-*%.*'2*'3"5'
-%2-!/2",*5;'<3'*%>"()*'>)*'/%/3-9/,'5)'*%.",%"'7'5)5'
/2/+./!-"%*5'+/,/'5*,'-%!3)5-4"5'!"%'."2/5'3/5'+*,5"%/51'
-%2*+*%2-*%.*#*%.*'2*'5)5'!/+/!-2/2*5'>=5-!/51'
5*%5",-/3*5'"'!"0%-.-4/5;

D/,/'0/,/%.-9/,')%/'#)*5.,/',*+,*5*%./.-4/'7',*3*4/%.*1'
3/'5*3*!!-6%'/8",26'YYY#!'*5+/!-"5'!)3.),/3*5'()*'
!"%.*#+3/8/%1'*%.,*'".,"51'3"5'5-0)-*%.*5'!,-.*,-"5T'
W-4*,5-2/2'M,()-.*!.6%-!/'?<5+/!-"5'!"%5.,)-2"5'"'
,*>",#/2"5'*%'2->*,*%.*5'J+"!/51'2*52*'*2->-!-"5'K-5.6,-!"5'
K/5./'-%5./3/!-"%*5'#"2*,%/5@1'I"!/3-9/!-6%'E*"0,A>-!/'
?F)5*"5')8-!/2"5'*%'2->*,*%.*5'A,*/5'),8/%/5'7',),/3*5@1'
<%.",%"'W*#"0,A>-!"'?F)5*"5'5-.)/2"5'*%'!-)2/2*5'2*'
2-5.-%."'./#/C"'+"83/!-"%/3@1'U/#/C"'n'E*5.-6%'?L%!3)5-6%'
2*'#)5*"5'2*'2->*,*%.*'./#/C"'7'!"%'2-4*,5"5'#"2*3"5'
2*'0*5.-6%T'+$83-!/51'+,-4/2/51'*5././3*51'#)%-!-+/3*5@1'
i/,-*2/2'U*#A.-!/'?F)5*"5'!"%')%/'/#+3-/'4/,-*2/2'
.*#A.-!/T'/,.*1'K-5.",-/1'!-*%!-/1'*.!;@1'W-5+"%-8-3-2/2'W*'
L%>",#/!-6%'?P*()-5-."'2*'()*'3"5'#)5*"5'+,"+",!-"%/,/%'
2/."5'/!!*5-83*5'7'4*,->-!/83*5'5"8,*'5)'>)%!-"%/#-*%."'7'
+"3=.-!/5'2*'/!!*5-8-3-2/2@;

(#:".&:%0+)'4'Q/+#7+)':+':&7%)K

S*',*!"+-3/,"%'2/."5'%)#J,-!"5'5"8,*'3"5'L%2-!/2",*5'
E*%*,/3*5'LH"8K'MfO1'7'3"5'L%2-!/2",*5'<5+*!=>-!"5'W*'
M!!*5-8-3-2/2'LH"8K'NMO1'+/,/'!/2/'#)5*";

<3'+,-#*,'0,)+"1'!"#+)*5."'+",'Y]'-%2-!/2",*5'0*%*,/3*51'
">,*!-6')%/'4-5-6%'/#+3-/'2*3'!"%.*B."1'>)%!-"%/#-*%."'
7',*3*4/%!-/'2*'3"5'#)5*"5;'<:*#+3"5'!"#"'*3'MC"'2*'
!"%5.,)!!-6%h,*>",#/1'*3'F"2*3"'2*'0*5.-6%1'*3'Q$#*,"'2*'
4-5-./%.*51'3/'U*#A.-!/'2*3'#)5*"'7'*3'N"#+,"#-5"'!"%'3/'

/!!*5-8-3-2/2')%-4*,5/3;

<3'5*0)%2"'0,)+"'5*'!*%.,6'*%'3/'-2*%.->-!/!-6%'7'
*3/8",/!-6%'2*'!,-.*,-"5'2*'/!!*5-8-3-2/21'*4/3)/%2"'3/'
/2/+./!-6%'2*'-%5./3/!-"%*5'7'5*,4-!-"5'+/,/'3/'-%!3)5-6%;'
S*'!"%5.,)76')%'#/,!"'!"%!*+.)/3')%->-!/2"'/'+/,.-,'2*'
3/'-%>",#/!-6%'+,"+",!-"%/2/'+",'3/'M0*%2/'N)3.),/3'
M!!*5-83*'?MNM@'7'*3'W-,*!.",-"'2*'F)5*"5'7'N"3*!!-"%*5'
2*'<5+/C/'!"#"'>)*%.*5'+,-%!-+/3*51'!"#+3*#*%./2/5'+",'
+3/./>",#/5'!"#"'UVP\/331'*3'W-,*!.",-"'2*'<()/3-./5'i-./*'
7'3/'-%>",#/!-6%'2*'3"5'Yk'#)5*"5'*5././3*5'2*'0*5.-6%'
2-,*!./;

U/#8-J%'5*'!"#+3*#*%./,"%'3"5'2/."5'!"%'*%.,*4-5./5'/'
,*5+"%5/83*5'2*'/!!*5-8-3-2/2'7'>)*%.*5'*5+*!-/3-9/2/5'
!"#"'*3'X85*,4/.",-"'`a]a'NSNM<'7'*3'N*%.,"'<5+/C"3'2*3'
S)8.-.)3/2"'7'3/'M)2-"2*5!,-+!-6%'N<S7M;

I"5'+/,A#*.,"5'*4/3)/2"5'*%'*3'/%A3-5-5'2*'3/'/!!*5-8-3-2/2'
*%'*3'*%.",%"'#)5*=5.-!"'!"%.*#+",A%*"'%"'2*8*%'
3-#-./,5*'/3'!)#+3-#-*%."'%",#/.-4"'2*3'*2->-!-"1'5-%"'
*%.*%2*,5*'!"#"')%/',*2'2*'5*,4-!-"5'()*'4*,.*8,/%'
*3'.*:-2"'5"!-/3;'I"5'!,-.*,-"5'.J!%-!"5'*4/3)/2"5'5"%T'
M!!*5-8-3-2/2'>=5-!/'LH"8K'NNO1'M!!*5-8-3-2/2'5*%5",-/3'
4-5)/3'LH"8K'N\O1'M!!*5-8-3-2/2'5*%5",-/3'/)2-.-4/'LH"8K'N]O1'
M!!*5-8-3-2/2'!"0%-.-4/'LH"8K'N^O'7'M5-5.*%!-/'7'/+"7"'LH"8K'
NbO;'

<%'*3'+,-#*,'+/,A#*.,"'5*'!*%.,/'*%'3/'*3-#-%/!-6%'2*'3"5'
"85.A!)3"5'/,()-.*!.6%-!"5'+/,/'0/,/%.-9/,'3/'/)."%"#=/;'
D/,/'*33"1'5*'/%/3-9/'3/'-#+3*#*%./!-6%'2*'P/#+/51'
M5!*%5",*51'<5!/3*,/51'<%.,/2/'M!!*5-83*'*'L.-%*,/,-"'
D*/."%/3'M!!*5-83*1'*3*#*%."5'()*'+*,#-.*%'*4/3)/,'3/'
+,*5*%!-/'2*'-%>,/*5.,)!.),/'2-5*C/2/'+/,/'3/'#"4-3-2/2'
5-%'8/,,*,/5'?/@1'?8@'7'?!@;'W*'>",#/'!"#+3*#*%./,-/1'3/'
2-5+"%-8-3-2/2'2*'G/C"5'M!!*5-83*5'-%2-!/'3/'!",,*!./'
/2/+./!-6%'2*'3"5'5*,4-!-"5'5/%-./,-"5'+/,/'+*,5"%/5'
!"%'#"4-3-2/2',*2)!-2/'?2@;'V%'*3*#*%."'2*'5*0),-2/2'
!,=.-!"'*5'3/'<4/!)/!-6%'M!!*5-83*1'()*'4*,->-!/'5-'*3'#)5*"'
!)*%./'!"%'+3/%*5'7',)./5'2*'*4/!)/!-6%'*5+*!=>-!/#*%.*'
/2/+./2/5'+/,/'+*,5"%/5'!"%'2-5!/+/!-2/2*5'?*@;

<%'!)/%."'/'3"5',*!),5"5'2*'/+"7"1'5*'!"%5-2*,/'3/'
2-5+"%-8-3-2/2'2*'2-5+"5-.-4"5'2*'#"4-3-2/2'!"#"'S-33/5'
W*'P)*2/5'h'G/5."%*5'h'i*K=!)3"5'F".",-9/2"5'h'M5-*%."5'
D",.A.-3*5'+/,/'*3')5"'2*'3"5'4-5-./%.*5'?>@'7'?0@;'I/'/.*%!-6%'
/'3/5'>/#-3-/5'!"%'8*8J5'5*',*>3*:/'*%'3/'">*,./'2*'S-33/5'n'
N/#8-/2",*5'D/,/'G*8J1'S/3/5'W*'I/'I/!./%!-/'7'G/C"5'
V%-4*,5/3*51'?K@1'?-@1'? :@'7'?o@;'R-%/3#*%.*1'5*'*B/#-%/'
3/'*B-5.*%!-/'2*'<5+/!-"5'2*'W*5!/%5"'P*5*,4/2"5'
2-5.,-8)-2"5'*%'*3',*!",,-2"'2*'3/'4-5-./'?3@'7'?#@1'/5='!"#"'

U_K' España, Ley General de derechos de las personas con discapacidad y de su 
inclusión social, 29 de noviembre de 2013, art. 2.
USK' La recopilación de los casos de estudio incluidos en el TFM de referencia, 
se pueden consultar a través de este enlace web: https://docs.google.com/spreadsheets/d/
e/2PACX-1vQ1AdGIYBS9qDLN8tRP7jCcmaiXyawqYI4i-fDnVi0iqAt9RHb2giSIQCIpLx
ChEocexCU-bA-RS4-t/pubhtml?gid=0&single=true.

)#*+%',-.'/0(,1'2#%,3'&$4*,'( ''



3/'2-5+"%-8-3-2/2'2*'<5+/!-"5'2*'P*!/,0/'D/,/'S-33/5'W*'
P)*2/5'*3J!.,-!/5'?%@;

P*5+*!."'/'3/'+*,!*+!-6%'2*3'*5+/!-"'7'*3'!"%.*%-2"'+",'
+/,.*'2*'+*,5"%/5'!"%'2J>-!-.'4-5)/3'5*'/,.-!)3/'/'.,/4J5'
2*'2-4*,5/5'K*,,/#-*%./5;'<%'+,-#*,'3)0/,1'5*'*4/3$/'3/'
">*,./'2*'F/.*,-/3'*%'G,/-33*'?R"33*."51'S*C/3-9/!-6%@'!"#"'
#*2-"'2*'-%>",#/!-6%'?/@;'I/'*B+*,-*%!-/'5*'*%,-()*!*'
#*2-/%.*'3/'2-5+"%-8-3-2/2'2*'F/.*,-/3'UA!.-3'?E)=/5ZD3/%"5'
OA+.-!"5'"'UA!.-3*51'F/()*./5@1'2-5+"5-.-4"5'()*'#*:",/%'
5-0%->-!/.-4/#*%.*'3/'-%.*,/!!-6%'2*3'4-5-./%.*'?8@'7'?!@;

M'5)'4*91'5*'4*,->-!/'3/'*B-5.*%!-/'2*'P*!",,-2"5'UA!.-3*5'
?82/+9*82/%&@'()*'+*,#-./%')%/'-%.*,/!!-6%'2-,*!./'!"%'
3/5'*B+"5-!-"%*5'?2@;'I/'-%.*,+,*./!-6%'2*3'*%.",%"'5*'
!"#+3*#*%./'!"%'3/'M)2-"2*5!,-+!-6%1'*4/3)/%2"'5-'*3'
#)5*"'">,*!*'%/,,/!-"%*5'2*5!,-+.-4/5'*5+*!-/3-9/2/5'?*@1'7'
!"%'3/'+,"4-5-6%'2*'I)+/5hF/0%->-!/2",*51'()*'>/!-3-./%'3/'
3*!.),/'7'"85*,4/!-6%'/'+*,5"%/5'!"%'8/:/'4-5-6%'?>@;

D/,/'0/,/%.-9/,'3/'!"#)%-!/!-6%'7'*3'/!!*5"'/'3/'
-%>",#/!-6%'5"%",/1'5*'4*,->-!/'3/'-%.*0,/!-6%'2*'3/'I*%0)/'
2*'S-0%"5'<5+/C"3/'?IS<@1'/%/3-9/%2"'5-'*3'#)5*"'">,*!*'
0)=/51'."),5'"'#/.*,-/3'-%>",#/.-4"1'!"#"'+3/%"51'8/:"'
*5.*'5-5.*#/'?/@;'<%'.J,#-%"5'.*!%"360-!"51'5*'*4/3$/'3/'

*B-5.*%!-/'2*'5-5.*#/5'2*'G)!3*'2*'L%2)!!-6%'F/0%J.-!/'
()*'/#+3->-()*%'*3'5"%-2"'+/,/')5)/,-"5'2*'/)2=>"%"5'
?8@1'/5='!"#"'3/'2-5+"%-8-3-2/2'2*'2-5+"5-.-4"5'2*'S"%-2"'
M#+3->-!/2"'L%2-4-2)/3'+/,/'4-5-./%.*5'!"%'+J,2-2/'/)2-.-4/'
?!@;'M5-#-5#"1'5*'*B/#-%/'3/'-%!3)5-6%'2*'S)8.=.)3"5'
M2/+./2"5'*%'."2/5'3/5'+,*5*%./!-"%*5'/)2-"4-5)/3*5'2*3'
#)5*"'?2@'7'?*@;

I/'5-0)-*%.*'#*2-2/'/8",2/'3/'!"#+,*%5-6%'-%.*3*!.)/3'2*3'
*%.",%"'7'5)5'!"%.*%-2"5;'S*'/%/3-9/'5-'*3'#)5*"'2-5*C/'
i-5-./5'7'M!.-4-2/2*5'M2/+./2/5'*5+*!-/3#*%.*'+/,/'
+*,5"%/5'!"%'2-5!/+/!-2/2'!"0%-.-4/'"'5*%5",-/3'?/@1':)%."'
!"%'3/'">*,./'2*'D,"0,/#/5'L%!3)5-4"5'2*'!/,A!.*,'*2)!/.-4"'
7'!)3.),/3'?8@;

I/'>/!-3-./!-6%'2*3'*%.*%2-#-*%."'5*'/+"7/'*%'*3')5"'2*'
F/.*,-/3'S-#+3->-!/2"h'I*!.),/'RA!-31'V5"'W*'D-!."0,/#/5'
7'F/.*,-/3'UA!.-3'?!@'7'?2@;'D",'$3.-#"1'5*'4*,->-!/'3/'">*,./'2*'
M)2-"0)=/51'/5*0),/%2"'()*'*5.J%'/2/+./2/5'/'2->*,*%.*5'
%-4*3*5'2*'!"#+,*%5-6%'7'+,"!*2*%!-/5'3-%0b=5.-!/5'?*@;

D",'$3.-#"1'*3'5"+",.*'.*!%"360-!"'7'3/'+,*5*%!-/'2*'
+*,5"%/3'*%'3"5'#)5*"5'!"%5.-.)7*%'*3'$3.-#"',*>)*,9"'2*'3/'
*B+*,-*%!-/'/!!*5-83*;'S*'*4/3$/'3/'!3/,-2/2'2*'3/'S*C/3J.-!/'
M!!*5-83*'?:(5;".'".<@'!"#"'K*,,/#-*%./'2*'",-*%./!-6%'

H(-'_XK' I/'HN/2*%/'2*'3/'M!!*5-8-3-2/2&'*%'3"5'*5+/!-"5'!)3.),/3*5;'L#/0*%'"8.*%-2/'2*'F/,./'R"%.'7'Q",#/'M%2,/2*1'O/!-/')%/'N)3.),/'L%!3)5-4/T'
F)5*"5'+/,/'U"2/5'7'U"2"51'-3)5.,/2"'+",'P/()*3'SA%!K*9'E/5!6%''h'The “Accessibility Chain” in cultural spaces. Image taken from Marta 
Font and Norma Andrade, Hacia una cultura inclusiva: Museos para todas y todos, illustrated by Raquel Sánchez Gascón

5',06%(72#8*,"0(,0.9'2#%,27($7&'(

!R%':+'
"#&/8/0&."=#'g'Year 
of inauguration

(#:".&:%0+)'8+#+0&,+)'g'General Indicators
'LH"8K'MfO'U/83/Z,*5)#*%'2*'*3/8",/!-6%'+,"+-/'''h'Summary table (author’s own elaboration).

<%:+,%':+'8+)7"=#'
g'management 
model

R)*%.*T'M0*%2/'
N)3.),/3'M!!*5-83*1'
W-,*!.",-"'2*'F)5*"5'
7'N"3*!!-"%*5'2*'
<5+/C/1',*0-5.,"5'
K-5.6,-!"5'2*'!/2/'
#)5*"'h'Source: 

Accessible Cultural 

Agenda, Directory 

of Museums and 

Collections of Spain, 

historical records of 

each museum

R)*%.*T'W-,*!.",-"'
2*'F)5*"5'7'
N"3*!!-"%*5'
2*'<5+/C/1'
+)83-!/!-"%*5'*'
-%>",#*5'/%)/3*5'2*3'
F-%-5.*,-"'2*'N)3.),/'
h Source: Directory 

of Museums and 

Collections of Spain, 

annual publications 

and reports from the 

Ministry of Culture

a*".&."=#'
8+%80GQ".&'g'
Geographical 
location

>h1+0%':+'
3")"7&#7+)'/ number 
of visitors

i%1[0%1")%'.%#'
,&'&..+)"*",":&:'
/#"3+0)&,'g'
commitment 
to universal 
accessibility

R)*%.*T'M0*%2/'
N)3.),/3'M!!*5-83*1'
W-,*!.",-"'2*'F)5*"5'
7'N"3*!!-"%*5'
2*'<5+/C/1'5-.-"5'
p*8'2*'!/2/'
#)5*"1',*0-5.,"5'
!/./5.,/3*5'h'Source: 

Accessible Cultural 

Agenda, Directory 

of Museums and 

Collections of Spain, 

museum websites, 

cadastral records

R)*%.*T'W-,*!.",-"'
2*'F)5*"5'7'
N"3*!!-"%*5'2*'
<5+/C/1'2/."5'2*3'
F-%-5.*,-"'2*'N)3.),/'
h'Source: Directory 

of Museums and 

Collections of 

Spain, data from the 

Ministry of Culture

R)*%.*T'L%>",#*5'
2*'/!!*5-8-3-2/2'2*3'
#)5*"'h Source: 

Museum accessibility 

reports

>h1+0%':+'
$&*"7&#7+)'g 
Number of 
inhabitants

j+1G7".&':+,'1/)+%'
g'museum theme

</)+%)'+)7&7&,+)'g'
state museums

R)*%.*T'M0*%2/'
N)3.),/3'M!!*5-83*1'
W-,*!.",-"'2*'F)5*"5'
7'N"3*!!-"%*5'2*'
<5+/C/1'5-.-"5'p*8'
2*'!/2/'#)5*"1'
*5./2=5.-!/5'2*3'
L%5.-.)."'Q/!-"%/3'
2*'<5./2=5.-!/'
?LQ<@'h'Source: 

Accessible Cultural 

Agenda, Directory 

of Museums and 

Collections of Spain, 

museum websites, 

statistics from the 

National Institute of 

Statistics (INE)

R)*%.*T'M0*%2/'
N)3.),/3'M!!*5-83*1'
W-,*!.",-"'2*'F)5*"5'
7'N"3*!!-"%*5'2*'
<5+/C/'h'Source: 

Accessible Cultural 

Agenda, Directory 

of Museums and 

Collections of Spain

R)*%.*T'W-,*!.",-"'
2*'F)5*"5'7'
N"3*!!-"%*5'2*'
<5+/C/1'5-.-"5'p*8'
2*'!/2/'#)5*"'h'
Source: Directory 

of Museums and 

Collections of Spain, 

websites of each 

museum

j&1&R%':+',&'
[%*,&."=#'g'
Population size

j"[%,%8C&'g 
typology

H"#&#."&."=#'g'
funding

R)*%.*T'M0*%2/'
N)3.),/3'M!!*5-83*1'
*5.)2-"5'
2*#"0,A>-!"5'7'
8/5*5'2*'2/."5'2*3'
L%5.-.)."'Q/!-"%/3'
2*'<5./2=5.-!/'?LQ<@'
h'Source: Accessible 

Cultural Agenda, 

demographic studies 

and databases from 

the National Institute 

of Statistics (INE)

R)*%.*T'M0*%2/'
N)3.),/3'M!!*5-83*1'
W-,*!.",-"'2*'F)5*"5'
7'N"3*!!-"%*5'2*'
<5+/C/'h'Source: 

Accessible Cultural 

Agenda, Directory 

of Museums and 

Collections of Spain

R)*%.*T'M)2-.",=/5'
7'+)83-!/!-"%*5'2*3'
F-%-5.*,-"'2*'N)3.),/'
h'Source: Audits and 

publications from the 

Ministry of Culture

j&1&R%':+,'1/)+%'g'
Museum size

?+,+3&#."&'./,7/0&,'/ 
cultural relevance

R)*%.*T'W-,*!.",-"'
2*'F)5*"5'7'
N"3*!!-"%*5'2*'
<5+/C/1',*0-5.,"5'
2*3'+,"+-"'#)5*"'h'
Source: Directory 

of Museums and 

Collections of Spain, 

records from the 

museum itself

R)*%.*T'L%>",#*5'
2*'-#+/!."'
!)3.),/31'+,*#-"5'7'
,*!"%"!-#-*%."5'
-%.*,%/!-"%/3*51'
7'+)83-!/!-"%*5'
/!/2J#-!/5'h 
Source: Cultural 

impact reports, 

international awards 

and recognitions, 

and academic 

publications

)#*+%',-.'/0(,1'2#%,3'&$4*,') '*



(#:".&:%0+)'8+#+0&,+)'4'+)[+.CQ".%)'g'SGeneral and Specifi c Indicators
'LH"8K'NMO'U/83/Z,*5)#*%'2*'*3/8",/!-6%'+,"+-/'''h'Summary table (author’s own elaboration).

!i!g'ACA

Y;'F"4-3-2/2',*2)!-2/'/ 1. Reduced mobility

`;'I*%0)/'2*'5-0%"5'h Sign language
];'G)!3*'2*'-%2)!!-6%'#/0%J.-!/'h'Induction loop
\;'S)8.-.)3/2"'/2/+./2"'h'Adapted subtitles
j;'S"%-2"'/#+3->-!/2"'-%2-4-2)/3'h'Individual sound 
amplifi cation
k;'D*,5"%/3'*5+*!-/3-9/2"'h Specialised staff 

l;'G,/-33*'/ Braille
q;'F/.*,-/3'.A!.-3'h Tactile material
^;'I)+/5'h'#/0%->-!/2",*5'h'Magnifying glasses / 
magnifi ers
Ya;'i-5-./'.A!.-3'"'H.")!K'."),&'h Tactile visit or “touch 
tour”
YY;'M)2-"2*5!,-+!-6%'h Audio description
Y`;'D*,5"%/3'*5+*!-/3-9/2"'h Specialised staff 

P"0+.7%0"%'g Directory

!..+)"*",":&:'QC)".&'g'F$4)".&,'&..+))"*","74

!..+)"*",":&:')+#)%0"&,J'&/:"7"3& / Sensory accessibility: auditory

!..+)"*",":&:')+#)%0"&,J'3")/&, / Sensory accessibility: visual

!..+)"*",":&:'.%8#"7"3&'/ Cognitive accesibility

-/C&)'4'[,&#%)'&..+)"*,+)'k</)+%)'+)7&7&,+)l'/ 
Accessible guides and maps (State museums)

!..+)"*",":&:')+#)%0"&,'4'QC)".&'k</)+%)'
+)7&7&,+)l'/ Sensory and physical accessibility 
(State museums)

<%3",":&:'0+:/.":&'k</)+%)'+)7&7&,+)l'/ 
Reduced mobility (State museums)

!)")7+#."&'4'&[%4%'/Assistance and support

Y;'M!!*5-83*'+/,/'5-33/'2*',)*2/5'/ Wheelchair accessible
`;'M5*"5'/2/+./2"5'h Accessible toilets
];'M5-*%."5',*5*,4/2"5'*%'/)2-.",-"'h'Reserved seating in 
the auditorium
\;'W-5+"5-.-4"5'+/,/'#".,-!-2/2'>-%/'h'Fine motor 
accessibility devices
j;'F"5.,/2",*5'h'consignas adaptadas. M!!*55-83*'!")%.*,5'
h'cloakroom facilities
k;'S-33/5'2*',)*2/5'2-5+"%-83*5'h'Wheelchairs available

l;'M)2-"0)=/5'h'Audio guides
q;'M#+3->-!/2",'h'Amplifi er
^;'M5-*%."5',*5*,4/2"5'*%'/)2-.",-"'+/,/'3*!.),/'3/8-/3'h 
Reserved seating in the auditorium for lip-reading
Ya;'G)!3*'#/0%J.-!"'h'Induction loop
YY;'D*,5"%/3'2*'/.*%!-6%'*5+*!-/3-9/2"'h'Specialised visitor 
support staff 
Y`;'S*,4-!-"'2*'-%.J,+,*.*5 / Interpreting services
Y];'S-0%"0)=/5'h'Sign-language guides
Y\;'L%>",#/!-6%'h'4=2*"'5)8.-.)3/2"'h'Subtitled information 
/ video

Yj;'M)2-"0)=/5'!"%'/)2-"2*5!,-+!-6%'h'Audio guides with 
audio description
Yk;'I)+/5'h'#/0%->-!/2",*5'h'Magnifying glasses / 
magnifi ers
Yl;'D*,5"%/3'2*'/.*%!-6%'*5+*!-/3-9/2"'h Specialised visitor 
support staff 
Yq;'D3/%"5'.A!.-3*5'2*'5-.)/!-6%'h'Tactile orientation maps
Y^;'D)83-!/!-"%*5'*%'8,/-33*'7h"'#/!,"!/,/!.*,*5'h'
Publications in braille and/or large print
`a;'P*!",,-2"5'.A!.-3*5'h Tactile routes
`Y;'S*C/3J.-!/'*%'8,/-33*'7h"'#/!,"!/,/!.*,*5'h'Signage in 
braille and/or large print

(#:".&:%0+)':+Q"#":%)'g'Defi ned indicators

Y;'P/#+/51'/5!*%5",*51'*5!/3*,/51'*%.,/2/'/!!*5-83*1'
-.-%*,/,-"'+*/."%/3'/!!*5-83*'h'P/#+51'3->.51'5./-,51'
/!!*55-83*'*%.,/%!*1'/!!*55-83*'+*2*5.,-/%',").*
`;'G/C"5'/!!*5-83*5'h'M!!*55-83*'8/.K,""#5
];'<4/!)/!-6%'/!!*5-83*'h'M!!*55-83*'*4/!)/.-"%
\;'S-33/5'2*',)*2/5'h'8/5."%*5'h'4*K=!)3"5'#".",-9/2"5'h'
fK**3!K/-,5'h'p/3o-%0'/-25'h'#".",-5*2'#"8-3-.7'2*4-!*5
j;'S-33/5'2*'8*8J'h'G/87'5.,"33*,5
k;'<5+/!-"5'2*'2*5!/%5"'h'P*5.'/,*/5
l;''<5+/!-"5'2*',*!/,0/'+/,/'5-33/5'2*',)*2/5'h'
fK**3!K/-,'!K/,0-%0'5./.-"%5

q;'I*%0)/'2*'5-0%"5'*5+/C"3/'?IS<@'h'Spanish Sign 
Language (LSE)
^;'G)!3*'2*'-%2)!!-6%'#/0%J.-!/'h'Induction loop
Ya;'S"%-2"'/#+3->-!/2"'-%2-4-2)/3'h'Individual sound 
amplifi cation
YY;'S)8.=.)3"5'/2/+./2"5'h'Adapted subtitles

Y`;'F/.*,-/3'*%'8,/-33*'?>"33*."51'5*C/3-9/!-6%@'h Braille 
material (leafl ets, signage)
Y];'F/.*,-/3'.A!.-3'?0)=/51'+3/%"5'KA+.-!"5'"'.A!.-3*51'
#/()*./5@'h'Tactile material (guides, haptic or tactile 
maps, models)
Y\;'P*!",,-2"5'.A!.-3*5'?H.")!K'."),5&@'h'Tactile routes 
(“touch tours”)
Yj;'M)2-"2*5!,-+!-6%'h Audio description
Yk;'I)+/5'h'#/0%->-!/2",*5'h'Magnifying glasses / 
magnifi ers

Yl;'i-5-./5'7'/!.-4-2/2*5'/2/+./2/5'h'Adapted visits and 
activities
Yq;'D,"0,/#/5'-%!3)5-4"5'h'Inclusive programmes
Y^;'F/.*,-/3'5-#+3->-!/2"'7')5"'2*'+-!."0,/#/5'h'
Simplifi ed materials and use of pictograms
`a;'M)2-"0)=/5'?-%!3)-2"'*%'2-5.-%."5'-2-"#/5@'h'Audio 
guides (available in multiple languages)

D3/%"5'KA+.-!"5'h'O/+.-!'#/+5

G)!3*5'#/0%J.-!"5'h'L%2)!.-"%'3""+5

R"33*."5'7'0)=/5'2*'3*!.),/'>A!-3'h'</57Z."Z,*/2'3*/>3*.5'
/%2'0)-2*5
D3/%"5'*%'3*!.),/'>A!-3'h'</57Z."Z,*/2'#/+5
E)=/5'/!!*5-83*5'!"%'+-!."0,/#/5'h'M!!*55-83*'0)-2*5'
p-.K'+-!."0,/#5

R"33*."'*%'3*%0)/'2*'5-0%"5'*5+/C"3/'?IS<@'h'I*/>3*.'-%'
S+/%-5K'S-0%'I/%0)/0*'?IS<@

`Y;'S*C/3J.-!/'/!!*5-83*'h'Accessible signage 
(wayfi nding)
``;'D*,5"%/3'*5+*!-/3-9/2"'h'Specialised staff 
`];'U*!%"3"0=/'/!!*5-83*'h'Accessible technology
`\;'D*,,"5'2*'/5-5.*%!-/'?0)=/1'5*C/31'5*,4-!-"1'U<M@'h'
Assistance dogs (guide, signal, service, autism support)

i*K=!)3"5'#".",-9/2"5'h'F".",-5*2'4*K-!3*5

i-5-./5'0)-/2/5'*%'3*%0)/'2*'5-0%"5'*5+/C"3/'?IS<@'h'
E)-2*2'."),5'-%'S+/%-5K'S-0%'I/%0)/0*'?IS<@

5',06%(72#8*,"0(,0.9'2#%,27($7&'(

*5+/!-/3'?/@;'M2*#A51'*5'>)%2/#*%./3'3/'+,*5*%!-/'2*'
D*,5"%/3'<5+*!-/3-9/2"'!/+/!-./2"'7'>",#/2"'+/,/'/5-5.-,'/'
+*,5"%/5'!"%'2-5!/+/!-2/2*5'2),/%.*'5)'*5./%!-/'?8@Z?>@;

W*3'#-5#"'#"2"1'5*'*B/#-%/'3/'-%.*0,/!-6%'2*'U*!%"3"0=/'
M!!*5-83*'()*'>/!-3-.*'3/'*B+*,-*%!-/'03"8/3'2*3'#)5*"'?0@;'
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5>-' Accessing culture: museums.

Cultural space, particularly museum space, is an issue of 
growing importance for spatial understanding and social 
inclusion. Historically, the architecture of cultural facilities 
often focused on monumentality, the built object, and 
formalist aesthetics, relegating user diversity to a secondary 
role. However, disciplinary evolution and increased social 
awareness have driven a transformation of the shared space 
itself. Accessibility has ceased to be a purely technical 
matter or a set of regulatory requirements to be complied 
with, and has instead become a fundamental ethical 
principle guiding the design and management of the built 
environment.

The International Council of Museums (ICOM) defi nes 
the contemporary museum as a “non-profi t, permanent 
institution serving society that researches, collects, 
conserves, interprets, and exhibits tangible and intangible 
heritage. Open to the public, accessible and inclusive, 
museums promote diversity and sustainability. With the 
participation of communities, museums operate and 
communicate ethically and professionally, off ering diverse 
experiences for education, enjoyment, refl ection, and the 
exchange of knowledge”.! This defi nition underscores the 
intrinsic obligation of these spaces to ensure equal access, 
a premise that places universal accessibility at the heart of 
contemporary architectural responsibility. Museums, as 
custodians of cultural heritage and centres of learning, must 
off er inclusive experiences that foster diversity and enable 
the participation of all people LH"8K'MNOK

Human rights and sustainable development.

The transition from the neglect of form to social 
responsibility is deeply rooted in the recognition of 
accessibility as a fundamental human right. The United 
Nations Convention on the Rights of Persons with 
Disabilities" requires States Parties to adopt measures to 
ensure that persons with disabilities have access, on an 
equal basis with others, to facilities and services open to 
the public or for public use, in both urban and rural areas. 
This explicitly includes cultural spaces such as museums. 
Accessibility is therefore a fundamental right.

In the Spanish national context, the regulatory framework 
reinforces and guarantees this right. Spain’s General Law 
on the Rights of Persons with Disabilities and their Social 
Inclusion,# together with the specifi c requirements of the 

SK' International Council of Museums (ICOM), “Museum Defi nition,” approved 
in 2022, https://icom.museum/en/resources/standards-guidelines/museum-defi nition/.
TK' United Nations, Committee on the Rights of Persons with Disabilities, General 
Comment No. 2 (2014): Article 9: Accessibility (New York: United Nations, 2014), https://
www.ohchr.org/.
UK' Spain, Royal Legislative Decree 1/2013 of 29 November, approving the 
consolidated text of the General Law on the Rights of Persons with Disabilities and Their 
Social Inclusion, Offi  cial State Gazette (Boletín Ofi cial del Estado), no. 289, 3 December 
2013.
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Technical Building Code (CTE),$ establish the need for 
all infrastructure and services to be accessible to people% 
with diverse abilities (physical, sensory, cognitive, etc.). 
This regulation is crucial, given that approximately 4.3 
million people  live with some form of disability in Spain 
(around 9% of the population). When population ageing is 
taken into account, particularly in older age groups, where 
prevalence is signifi cantly higher, this fi gure underscores the 
urgency of developing inclusive policies and architectural 
practices.

Beyond legal compliance, accessibility in museums aligns 
with the United Nations 2030 Agenda and its Sustainable 
Development Goals (SDGs). Goals such as reducing 
inequalities (SDG 10) and making cities and communities 
sustainable (SDG 11) incorporate Target 11.4, which 
calls for safeguarding cultural heritage and ensuring its 
accessibility.&

A holistic approach to design.

This process of moving towards social responsibility 
involves going beyond mere compliance with regulations 
and embracing a broader concept of universal accessibility. 
A truly inclusive design must ensure not only the removal of 
physical barriers, but also the adaptation of the information 
and services provided.

The contemporary architectural approach must consider 
accessibility as an integral design strategy. This entails 

the incorporation of technological solutions (such as 
accessible mobile applications, interactive guides, and 
assistive systems) that facilitate the participation of people 
with diff erent sensory or cognitive abilities. Including 
the adaptation of accessibility in museums within the 
framework of smart cities, characterised by the use of 
technology to improve the quality of life of their inhabitants, 
reinforces the idea that culture should be an accessible and 
universal point of reference in urban development.' In this 
way, accessibility acquires strategic value, transforming 
the museum into a hub of social innovation within the 
smart city, where heritage becomes intelligible to visitors 
with diverse sensory and cognitive abilities.( The National 
Archaeological Museum (MAN) in Madrid is a benchmark 
example of how an integrated design approach, one that 
incorporated accessibility as part of the architectural 
strategy, was developed under the premise of being a 
“museum for everyone”. This approach integrated sensory-
accessible technologies such as tactile stations with 3D 
reproductions, induction hearing loops, and an adapted 
multimedia guide, which today constitute core components 
of smart cities operating in alignment with the city’s digital 
infrastructure.)

VK' Spain, Royal Decree 314/2006 of 17 March, approving the Technical Building 
Code, Offi  cial State Gazette (Boletín Ofi cial del Estado), no. 74, 28 March 2006.
WK' National Institute of Statistics (INE), Survey on Disability, Personal Autonomy 
and Dependency Situations (EDAD) 2020 (Madrid: INE, 2021), https://www.ine.es/.
XK' United Nations, The Sustainable Development Goals Report 2015 (New York: 
United Nations, 2015), https://unstats.un.org/sdgs/report/2015/.
YK' Andrea Caragliu, Chiara Del Bo y Peter Nijkamp, “Smart Cities in Europe,” 
Journal of Urban Technology 18, no. 2 (2011): 70 
ZK' Marta Rubio Visiers and Marta Fernández Tapia, “Accesibilidad universal en el 
Museo Arqueológico Nacional,” Revista PH 94 (2018): 575.

H(-'_WK' N"%.*#+3/!-6%;'W-5*C"'2*'3/'M!!*5-8-3-2/2'2*'<i<'F)5*"5'm'L%%"4/!-6%'?`aYq@;'K..+5Thh*4*#)5*"0,/>-/;!"#h`aYqhaqhY]h2-5*%"Z2*Z
3/Z/!!*5-8-3-2/2'h'Contemplation. Image taken from Accessibility Design by EVE Museos + Innovación (2018). https://evemuseografi a.
com/2018/08/13/diseno-de-la-accesibilidad/
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The research underpinning this article specifi cally assesses 
levels of physical, sensory, and cognitive accessibility in 
Spanish museums, identifying areas for improvement. 
A mixed methodology (quantitative and qualitative) is 
employed to analyse infrastructure, services, and user 
experiences, with the aim of setting out recommendations 
that strengthen the role of cultural architecture as a tool for 
social cohesion and spatial equity, while enabling cultural 
managers to make informed decisions to render their spaces 
more inclusive.

Conceptual evolution: from container to centre of 
social transformation.

The evolution of the museum exemplifi es its adaptation 
to social change and the growing understanding of culture 
as a universal right. As Tony Bennett explains,!* there has 
been a transition from private collections to the concept of 
the public institution, transforming what were originally 
repositories of valuable objects, accessible only to the elite, 
into spaces that regulate and shape the behaviour of their 
visitors. Through this process, museums have followed a 
path that has positioned them today as essential institutions 
for education, research, and social cohesion.

This transformation has taken place over the course of 
centuries. From the private collecting practices of elites 
in Antiquity and the Renaissance cabinets of curiosities, 
to the landmark moment of the French Revolution with 
the creation of the Louvre Museum,!! which marked the 
beginning of the democratisation of access to cultural 
heritage. Nevertheless, it is in the twentieth century, under 
the infl uence of organisations such as the ICOM, that 
the museum becomes fi rmly established as an institution 
serving society: “Museums are bridges between people and 
cultures; museums promote participation and diversity; 
museums innovate and experiment in order to respond to 
the social, economic, and environmental challenges of our 
turbulent present.”!"

Within the fi eld of architecture and the built environment, 
the most emotive and signifi cant change is the shift from the 
“Traditional Museum” LH"8K'M\O to the “Social Museum” 
or ‘new museology’,!# understood as a social way of 
conceiving the museum, and, through the incorporation of 
new technologies, towards the “Digital Social Museum”!$ 
LH"8K'M]O. Whereas the traditional archetype focused 
on the mere observation of objects and off ered limited 
accessibility, the contemporary model prioritises the 
visitor experience, interaction, and active participation 
LH"8K'M^O. This shift should not be understood merely as 
a functional or programme-based change, but rather as a 
profound redefi nition of the way architecture is conceived 
and projected. As Jeremy Till argues!% architecture must 
transcend the myth that its value resides exclusively in the 
built object. For Till, architecture is a form of knowledge 

that is validated through people’s interactions and is 
dependent on the circumstances of the external world. 
Under this perspective, the museum ceases to be a static 
space and becomes a dynamic process: a site of inquiry in 
which architecture unfolds through its social performance 
and its capacity for cultural assimilation over time.

Consequently, the design of the contemporary museum 
moves away from a self-absorbed form of “critical 
architecture” to embrace what Robert Somol and Sarah 
Whiting describe as “projective architecture”.!&  These 
authors advocate an architecture that does not isolate itself 
in singular autonomy, but rather adapts to its environment 
and the context in which it is situated. They refer to this 
approach metaphorically as the “Doppler eff ect”, and 
conceive of an architecture that requires user participation.

From this projective perspective, accessibility and inclusion 
cease to be additional technical requirements and instead 
become essential parameters that fundamentally shape 
architectural space. Commitment to accessibility goes 
beyond ramps or lifts; it encompasses digital and cognitive 
accessibility, enabling people with diverse abilities to 
participate fully. An accessible museum is one that adapts 
its spaces, content, and services, ensuring the right to 
culture on equal terms for all.

In this regard, the Helga de Alvear Museum of 
Contemporary Art in Cáceres serves as an example of the 
decolonisation of cultural space. This model breaks with 
the infl uence of the “museum-as-container” and its urban 
centrality, projecting itself outward, socially and territorially, 
through strategies such as the Filare project,!' in which 
architecture sheds its static condition to engage with the 
rural environment. By displacing the cultural act beyond 
its physical walls, the museum democratises knowledge and 
reaches out to diff erent groups who may be disadvantaged 
by distance or ability, thereby consolidating the museum as 
a social infrastructure that guarantees universal accessibility. 
In this sense, decolonising the museum means humanising 
it: transforming cultural infrastructure into a tool of spatial 
justice. Architecture, therefore, requires user participation 
in order to be complete, and entails an adaptive synthesis 

K̀' Laura García and Ana Meléndez, “Uso de tecnología en museos,” Museos.es 15 
(2019): 125.
S_K' Tony Bennett, The Birth of the Museum: History, Theory, Politics (London: 
Routledge, 1995).
SSK' Eilean Hooper-Greenhill, Museums and the Shaping of Knowledge (London: 
Routledge, 1992), 167–90.
STK' Alberto Garlandini, “Día Internacional de los Museos 2021,” International 
Council of Museums (ICOM), 2021.
SUK' David Cordón Benito, “Evolución conceptual del museo como espacio 
comunicativo,” Revista Latina de Comunicación Social 72 (2017): 489.
SVK' Elena Carbonell Curralo and Miguel Viñarás Abad, “Museos y desarrollo 
sostenible,” adComunica 17 (2019): 83.
SWK' Jeremy Till, “Architectural Research: Three Myths and One Model,” 
Architectural Research Quarterly 12, no. 1 (2008): 4–9.
SXK' Robert Somol and Sarah Whiting, “Notes around the Doppler Eff ect and Other 
Moods of Modernism,” Perspecta 33 (2002): 72–77.
SYK María Fernández Campón, “Talleres para todos,” Ministerio de Cultura y 
Deporte, España.
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in constant motion, continually evolving and adjusting to 
changing needs through the interaction of all people.

A call for inclusive design.

From an architectural perspective, this evolution calls 
for a rethinking of design. The museum is no longer a 
“mausoleum” or a mere container, but a centre for cultural 
exchange and refl ection, a “space for everyone”, in which 
the public becomes both a producer of knowledge and 
a consumer of experiences. The integration of digital 
technology not only facilitates accessibility, but also 
promotes the democratisation of knowledge, using design to 
remove barriers and foster greater inclusion.

The contemporary museum, in its role as a multicultural 
and inclusive space, stands as a meeting place that promotes 
intercultural dialogue and social inclusion. It is a space that 
recognises the “valuable subjectivity of every person who 
inhabits it”!( LH"8K'MbO, and which is committed to “working 
to restore the dignity of those whose voices are not heard 
beyond its walls”.!) This approach underscores a deeper 
purpose: to celebrate and affi  rm the dignity of human 
experience.

The architecture of the museum of the future must be a 
sensitive architecture, designed with empathy and guided 
by the principle of equality of conditions. The challenge, 
and the excitement, lies in designing spaces that act as 
true, active agents in the construction of cultural and social 
identity, ensuring that culture is accessible to all citizens. 
Visitors are no longer satisfi ed with passive observation; 
instead, they seek active participation"* and an informal 
learning experience that brings together leisure and 
knowledge. In response to the demands of contemporary 
society, museums have adapted their archetypes through 
the use of digital technologies. This transformation can 
only be fully realised by prioritising accessibility through an 
unwavering commitment to universal accessibility.

From an architectural and design perspective, accessibility 
requires a rigorous methodology and a holistic approach. 
The DALCO framework"! (Mobility, Reach and 
Manipulation, Wayfi nding, and Communication), as set 
out in the “Guide to Accessibility in Museums” (“Guía 
de Accesibilidad en Museos”),"" provides an essential tool 
for evaluating and designing built environments. These 
criteria break down the key requirements that must be 
met, ranging from access points and circulation areas 
(Mobility), to operating and grasping mechanisms (Reach 
and Manipulation), as well as signage and orientation 
(Wayfi nding) and the various modes of information 
exchange (visual, tactile, auditory, and interpersonal 
communication). Applying the DALCO criteria entails a 
detailed analysis of interactions within the environment, 
underscoring both the complexity of accessibility and 

the seriousness of the commitment required for inclusive 
design.

However, accessibility goes beyond physical adaptation. 
It is conceived as an “accessibility chain” LH"8K'McO that 
must remain unbroken, linking every stage of the museum 
experience: from the search for information in advance and 
transport, to signage, content, and educational provision. 
If a single link in this chain fails, whether due to a poorly 
designed ramp, illegible text, or the absence of accessible 
information, the overall experience is disrupted and the 
right to full participation is denied: “It is like a path that 
must be free of obstacles so that anyone, regardless of their 
abilities or limitations, can move along it with ease and 
safety.”"#

The guiding principle should be Universal Design, defi ned"$  
as a methodology"% that promotes the design of products, 
environments, and services so that they can be used by 
the widest possible range of people, without the need for 
subsequent adaptations (although technical aids or assistive 
products for groups who require them are not excluded). 
The seven principles of Universal Design LH"8K'MdO: 1. 
equitable use; 2. fl exibility in use; 3. simple and intuitive 
use; 4. perceptible information; 5. tolerance for error; 6. 
low physical eff ort; and 7. appropriate size and space for 
approach and use—when properly applied in museums, 
can translate into practical solutions such as tactile site 
maps with relief and Braille, or multimedia audio guides 
incorporating sign language and audio description.

De-disabling.

Consciously or unconsciously, the cities and spaces we 
inhabit are disabling environments, spaces which, due to 
their physical and operational confi guration, prevent the 
full and eff ective participation of human diversity. This 
refl ection, grounded in an analysis of the United Nations 
Convention on the Rights of Persons with Disabilities 
(CRPD),"& argues that disability does not reside intrinsically 
in the individual, but rather emerges from the interaction 
between impairment and architectural elements.

From this perspective, architecture is subject to an ethical 
and technical imperative that goes beyond mere regulatory 

SZK' Florencia González de Langarica, “Repensar los museos,” Museos.es 14 (2018).
S K̀' Ibid.
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TSK' UNE Normalización Española, “UNE 170001-1:2007.”
TTK' Fernando Llamazares and María Balmaceda, Guía de accesibilidad en museos 
(Madrid: Ministerio de Cultura, 2011).
TUK' Federación Coordinadora de Personas con Discapacidad Física de Gipuzkoa, 
Hacia una cultura inclusiva (San Sebastián, 2010).
TVK' Laura Zúñiga Robles, 6(./(-*'$*(++$&","-"'('*7(%(*1/&$2& (Madrid: 
Ministerio de Cultura, 2015).
TWK' United Nations, Convention on the Rights of Persons with Disabilities, arts. 9 and 
30 (New York: United Nations, 2006).
TXK' United Nations, Convention on the Rights of Persons with Disabilities, art. 1 (New 
York: United Nations, 2006).
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established on a predominantly descriptive and quantitative 
basis, focusing in its initial phase on the identifi cation, 
selection, and analysis of a range of indicators intended 
to serve as guidance and evaluation tools. Nevertheless, 
qualitative elements were incorporated for variables 
requiring deeper interpretation, with the aim of developing 
an approach that assessed cultural impact and commitment 
to inclusion, while relating data across the diff erent 
indicators.

The research focused on assessing accessibility in cultural 
spaces located in Spain, drawing on databases updated for 
the 2023–2024 period in order to refl ect the most recent 
state of the indicators. The approach involved analysing 
both their surroundings and the adaptations implemented 
to ensure inclusivity for all people, regardless of their 
physical, sensory, or cognitive abilities.

To ensure a representative and relevant sample, the study 
examined 111#! cultural spaces selected according to 
several criteria. These included: Architectural Diversity, 
encompassing buildings constructed or refurbished in 
diff erent periods, from historic structures to contemporary 
facilities; Geographical Location, with museums situated 

compliance. The challenge is no longer simply to adapt, but 
to de-disable the environment. The essence of Universal 
Design, or Design for All, lies in anticipating and embracing 
the full spectrum of human diversity, encompassing not 
only people with diff erent motor or sensory abilities, but 
also children, older people, and those with diverse cognitive 
or communicative abilities. As already warned by the White 
Paper on R&D&I in the Service of Persons with Disabilities 
and Older People, full integration is unattainable within a 
hostile environment."'

For design to be truly inclusive, it must also aspire to  
“unnoticed accessibility”."( Excellence in inclusive design 
is achieved when adaptations benefi t everyone without 
being intrusive or overtly noticeable. It is imperative to 
incorporate the voices of diff erent user profi les into the 
design and evaluation process, as their participation is 
essential to ensuring that the solutions implemented 
genuinely enhance the user experience.")

Standardisation,#* the principle that all people should have 
access to the same settings LH"8K'MeO, goods, and services, 
must form the basis of every project. However, this principle 
is enriched by the recognition that universal design does not 
exclude reasonable adjustments, nor the use of technical 
aids or specialised assistive products for particular groups. 
It is within this duality, between the ambition of universal 
design and sensitivity to individual needs, that the maturity 
of architectural practice resides.

Evaluation for an inclusive cultural architecture.

The research methodology of the Master’s dissertation was 

TYK Instituto de Biomecánica de Valencia, Libro Blanco de I+D+i (Valencia: IBV, 
2018).
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U_K Spain, General Law on the Rights of Persons with Disabilities and Their Social 
Inclusion, 29 November 2013, art. 2.
USK The compilation of the case studies included in the referenced Master’s Final 
Project (TFM) can be consulted through the following web link: https://docs.google.com/
spreadsheets/d/e/2PACX-1vQ1AdGIYBS9qDLN8tRP7jCcmaiXyawqYI4i-fDnVi0iqAt9RHb
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in both urban and rural contexts; Demographic Context, 
refl ecting cities of varying population sizes; Scale and 
Management, incorporating museums of diff erent sizes 
and governance models (public, private, national, and 
municipal); Thematic Variety, covering fi elds such as art, 
history, and science; and the Availability of Information, 
requiring museums to provide accessible and verifi able data 
on their operations and accessibility policies.

Indicators and data sources.

For each museum, numerical data were collected for the 
General Indicators LH"8K'MfO and the Specifi c Accessibility 
Indicators LH"8K'NMO.

The fi rst group, consisting of 13 general indicators, 
provided a broad overview of the museums’ context, 
operation, and relevance. These included variables such as 
year of construction or refurbishment, management model, 
number of visitors, museum theme, and commitment to 
universal accessibility.

The second group focused on the identifi cation and 
development of accessibility criteria, assessing the 
adaptation of facilities and services to support inclusion. 
A unifi ed conceptual framework was developed based on 
information provided by the Accessible Cultural Agenda 
(ACA) and the Directory of Museums and Collections of 
Spain as primary sources, complemented by platforms such 
as TUR4all, the Equalitas Vitae Directory, and data from 
the 16 state museums under direct public management.

The data were also supplemented with interviews with 
accessibility offi  cers and with specialised sources such as 

the CSCAE 2030 Observatory and the Spanish Centre for 
Subtitling and Audio Description (CESyA).

The parameters assessed in the analysis of accessibility 
within the contemporary museum environment should 
not be limited to regulatory compliance of the building 
itself, but rather understood as a network of services that 
structure and support the social fabric. The technical 
criteria evaluated are: Physical accessibility LH"8K'NNO, Visual 
sensory accessibility LH"8K'N\O, Auditory sensory accessibility 
LH"8K'N]O, Cognitive accessibility LH"8K'N^O, and Assistance 
and support LH"8K'NbO.

The fi rst section focuses on the removal of architectural 
barriers in order to guarantee autonomy. To this end, the 
analysis examines the implementation of Ramps, Lifts, 
Stairs, Accessible Entrances, and Accessible Pedestrian 
Routes, elements that make it possible to assess the 
presence of infrastructure designed to support barrier-free 
mobility (a), (b), and (c). Complementarily, the availability 
of Accessible Toilets indicates the appropriate adaptation 
of sanitary facilities for people with reduced mobility (d). A 
critical safety component is Accessible Evacuation, which 
verifi es whether the museum has evacuation plans and 
routes specifi cally adapted for people with disabilities (e).

With regard to support resources, the analysis considers 
the availability of mobility aids such as Wheelchairs, 
Walking Sticks, Motorised Vehicles, and Portable Seating 
for visitor use (f) and (g). Provision for families with babies 
is refl ected in the availability of Pushchairs and Baby-
Changing Facilities, Breastfeeding Rooms, and Universal 
Toilets (h), (i), (j), and (k). Finally, the assessment examines 
the presence of Designated Rest Areas distributed along 
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the visitor route (l) and (m), as well as the availability of 
Charging Points for Electric Wheelchairs (n).

With regard to how space and content are perceived by 
people with visual impairments, accessibility is articulated 
through a range of tools. First, the availability of Braille 
Materials (Brochures and Signage) is assessed as a means of 
information provision (a). The visitor experience is further 
enhanced through the provision of Tactile Materials such 
as Haptic or Tactile Guides and Maps, and Scale Models, 
which signifi cantly improve interaction (b) and (c).

In addition, the existence of Touch Tours that enable direct 
interaction with exhibitions is examined (d). Interpretation 
of the environment is further supported through Audio 
Description, assessing whether the museum off ers 
specialised descriptive narration (e), as well as through 
the provision of Magnifying Glasses or Magnifi ers, which 
facilitate reading and observation for people with low vision 
(f).

To ensure communication and access to auditory 
information, the integration of Spanish Sign Language 
(LSE) is verifi ed, analysing whether the museum off ers 
guides, tours, or informational materials, such as maps, 
using this system (a). From a technological perspective, the 
presence of Induction Loop Systems that amplify sound for 
hearing-aid users is assessed (b), along with the availability 
of Personal Sound Amplifi cation Devices for visitors with 
hearing loss (c). The inclusion of Adapted Subtitles across 
all audiovisual museum content is also examined (d) and 
(e).

The next parameter addresses the intellectual 
comprehension of the environment and its content. The 
analysis considers whether the museum designs Adapted 
Visits and Activities specifi cally for people with cognitive or 
sensory disabilities (a), alongside the provision of Inclusive 
Educational and Cultural Programmes (b). Support for 
understanding is further reinforced through the use of 
Simplifi ed Materials or Easy-Read Formats, the use of 
Pictograms, and Tactile Resources (c) and (d). Finally, 
the availability of Audio Guides is assessed, ensuring that 
they are adapted to diff erent levels of comprehension and 
linguistic backgrounds (e).

Lastly, technological support and staff  presence constitute 
the fi nal layer reinforcing an accessible museum experience. 
The clarity of Accessible Signage (Wayfi nding) is evaluated 
as a tool for spatial orientation (a). Equally essential is 
the presence of Trained and Specialised Staff , capable of 
assisting people with disabilities during their visit (b)-(f).

In addition, the integration of Accessible Technologies 
that enhance the overall museum experience is examined 
(g). Finally, it is verifi ed whether the museum allows 
and facilitates the entry of Assistance Dogs (Guide, 

Signal, Service, and Autism Assistance Dogs), ensuring 
that appropriate protocols and services are in place to 
accommodate them (h).

Analysis and evaluation of general and specifi c 
accessibility indicators.

The study of the built environment reveals a pronounced 
geographical inequality in the distribution of museums 
across Spain. A clear correlation exists between population 
density and the concentration of museums, which 
undermines the promise of a truly inclusive culture. The 
Community of Madrid stands out as the principal focal 
point, with 32 institutions, most of them clustered within 
the urban core, followed by the Valencian Community (14) 
and Catalonia (11). While Catalonia reproduces a pattern 
of centralisation around its major coastal metropolis, the 
Valencian Community shows a more balanced distribution 
across diff erent urban centres and medium-sized towns. 
In this context, medium-sized and small towns, often 
overlooked, take on particular signifi cance, as architecture 
assumes a key role as a driver of inclusion. Museums 
located in less populated areas of Extremadura or La Rioja, 
as well as in Galicia, illustrate how cultural infrastructure 
can function as a tool for cohesion and territorial 
development when it is understood as a resource in the 
service of citizens.

This uneven regional situation refl ects both limitations in 
resources and a lack of strategic prioritisation. Accessibility 
in Spain therefore appears as a geographical mosaic 
rather than a uniform standard. In this context, inclusive 
architecture must argue for decentralised investment 
policies that ensure equitable access to culture across 
the territory, transforming museum infrastructure into a 
cohesive and shared network. From another perspective, 
the prevailing management model is public, with the state 
administration and, above all, local authorities, acting as 
the principal custodians. This predominance refl ects strong 
investment in heritage preservation, while also highlighting 
the State’s responsibility as guarantor of the fundamental 
right of access to culture. The proximity inherent in 
municipal management is crucial in adapting museums 
to local needs, from large cities to smaller municipalities. 
Within this framework, local government, through town 
and city councils, emerges as the most signifi cant actor in 
everyday public management, followed by the Ministry of 
Culture.

In terms of typology, traditional “Museums” 
overwhelmingly predominate over “Collections” and 
“House Museums”. This architectural diversity, often 
linked to historic uses or specifi c narratives, poses 
unique challenges for accessibility. The challenge lies in 
guaranteeing universality within inherited typologies while 
simultaneously transcending their physical limitations 
in order to create spaces of memory that are shared and 
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inclusive. The thematic diversity of the museum landscape, 
largely centred on history and art, reinforces the role of 
the major regions as cultural epicentres. However, the low 
representation of specialised fi elds, such as typhlology, 
astronomy, or maritime heritage, reveals a gap that directly 
aff ects inclusion. Cultural architecture should not be 
limited to adapting existing spaces, but must also promote 
new venues capable of accommodating narratives that are, 
a priori, minority-based, thereby expanding the plurality of 
experiences.

Commitment to accessibility is also evident in the digital 
sphere: most museums provide information on available 
services through their websites. Beyond its statistical 
signifi cance, this fact serves as an important reminder that 
inclusion begins before entering the building, through 
the information that allows visitors to plan their visit 
and anticipate the cultural experience. Architecture, 
understood in an expanded sense, must fully integrate 
this communicative dimension as part of its inclusive 
responsibility. At the level of internal services, physical 
accessibility is by far the most widespread. Adapted toilets, 
accessible routes, and facilities for wheelchair users lead the 
provision, refl ecting the eff ectiveness of existing regulations. 
However, full inclusion requires a deeper and more sensitive 
approach. The presence of sensory services, such as sign 
language interpretation, tactile visits, or auditory resources, 
remains insuffi  cient. The multisensory experience, essential 

to guaranteeing participation for all, continues to be the 
exception rather than the norm.

Another relevant aspect is the relationship between the age 
of buildings and their level of accessibility. The data suggest 
that more recent museums incorporate a greater number of 
facilities, although the correlation is not conclusive. What 
proves decisive is not so much the date of construction as 
the presence of active policies, investment, and institutional 
commitment. Priority therefore shifts towards the 
rehabilitation of the built heritage, where architecture must 
deploy creative solutions capable of reconciling historical 
preservation with universal accessibility. The analysis also 
highlights a disparity between absolute fi gures and relative 
proportions of services. While physical accessibility accounts 
for the greatest number of measures, eff orts in sensory 
accessibility, although fewer in number, occupy a signifi cant 
position in proportional terms. This distinction serves as a 
reminder that the quality and diversity of services are just as 
important as their quantity.

Conclusions.

The work undertaken highlights signifi cant progress in 
terms of accessibility within Spanish museums, while also 
revealing substantial shortcomings that point to the need 
for a broader and more comprehensive perspective. Physical 
accessibility is the most developed and visible dimension, 
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whereas sensory and cognitive accessibility continue to 
occupy a secondary position. This imbalance reveals a 
still-limited understanding of accessibility, one that focuses 
primarily on the material dimension of space and remains 
insuffi  cient to encompass the multiple ways in which 
cultural spaces are perceived, understood, and experienced. 
Architecture cannot be satisfi ed with meeting minimum 
technical requirements; it must embrace the challenge of 
designing spaces inclusively in a broader sense, recognising 
diversity as an indispensable condition.

The study also reveals territorial inequalities: large cities 
concentrate the majority of resources, while rural areas are 
placed at a disadvantage. However, some museums in small 
towns demonstrate that inclusion does not depend solely on 
economic means, but rather on institutional commitment 
and engagement with the community.

Along these lines, the Helga de Alvear Museum 
of Contemporary Art in Cáceres is identifi ed as a 
representative case study in which the institution transcends 
its condition as an architectural object to consolidate itself 
as an essential component of the cultural infrastructure that 
structures the territory. Its distinctiveness lies in the fact 
that the museum ceases to function merely as a “container” 
and instead extends its educational and social mission 
beyond its physical boundaries, operating as an active 
agent that transforms the social and productive fabric by 
projecting the cultural experience beyond the building itself. 
This is achieved through cross-cutting programmes, which 
allow contemporary art to move beyond the exhibition 
galleries and engage with people of all ages and abilities 
within their own territorial context. By normalising an 
internal accessibility chain and incorporating support 
services for diff erent abilities, while simultaneously 
extending the experience beyond the building through 
external mediation programmes, the institution ensures 
that vulnerable groups, such as children, older people, 
and people with disabilities, are able to exercise their right 
to full participation by bringing cultural engagement 
closer to them, without the need to access the built space 
itself. In this way, the museum not only provides inclusive 
infrastructure internally, but also establishes itself as a 
public service that democratises knowledge and strengthens 
social development within its surrounding context.

Through adapted workshops and participatory activities, 
these museums strengthen social cohesion and demonstrate 
that accessibility is also a cultural and social undertaking. 
Architecture, as the discipline that gives form to space, must 
support these processes and recognise that inclusive design 
extends beyond the physical realm to become a shared space 
of integration. In this respect, the Ethnographic Museum 
of Grandas de Salime stands out for its participatory 
museology, in which local residents act as custodians of 
memory through demonstrations of traditional crafts. This 
model likewise transforms the museum into a site of active 

collaboration, where the community itself becomes part of 
the museum and contributes to its ongoing evolution.

Another of the most signifi cant fi ndings is the limited 
availability of services that depend on specialised staff . 
Sign language interpretation, tactile visits, or direct visitor 
support remain the exception when compared with the 
widespread implementation of technological devices. 
This imbalance refl ects a tendency to prioritise material 
solutions over relational ones. However, inclusion cannot 
be reduced to the provision of technical tools alone; it also 
requires empathy, mediation, and eff ective communication. 
Training and raising awareness among staff  are as essential 
as installing a lift or designing clear signage. Inclusive 
architecture is completed through its human dimension: 
spaces are only truly welcoming if those who occupy and 
manage them also act as agents of inclusion. A further 
shortcoming identifi ed is the lack of clear, up-to-date, and 
accessible information about available services. Museums 
of major cultural signifi cance often omit basic information 
from their communication channels, creating uncertainty 
and mistrust among visitors. Accessibility begins long 
before physically entering a museum: it starts online, 
in the ability to plan and anticipate the visit. From an 
architectural perspective, this fi nding serves as a reminder 
that communication and legibility are integral components 
of inclusive design, just as important as material choices or 
the organisation of circulation routes within the building.

The recommendations arising from the fi ndings highlight 
the need to strengthen cognitive accessibility, rebalance 
territorial distribution and resources, ensure staff  training, 
improve the transparency of information, and involve 
communities in defi ning programmes and needs. From 
an architectural perspective, these recommendations are 
not simply matters of improved management or technical 
planning, but rather form the basis for a shift in paradigm. 
Designing with diversity as a guiding principle entails 
anticipating needs, ensuring spatial adaptability, and 
creating fl exible environments that prevent diff erence from 
becoming exclusion.

Progress in accessibility lies not solely in the incorporation 
of technical solutions, but in the ability to integrate diversity 
into the ordinary confi guration of space. Designing for 
all involves normalising the coexistence of multiple forms 
of access and movement: allowing ramps and stairs to 
coexist without hierarchy; integrating easy-read signage 
into everyday visual language; and ensuring that support 
resources are perceived not as exceptional provisions, but 
as structural components. The remaining challenge is to 
move beyond regulatory compliance towards the creation 
of spaces in which cultural experience is genuinely shared. 
This requires a shift in focus from the “static product” of 
the constructed building as an object in itself to the “active 
social performance” of space through its interaction with 
the people who inhabit it and with its surrounding context.
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The conclusions show that accessibility must be understood 
as a right rather than an optional provision, and that 
architecture, when inclusion is placed at its core, becomes 
a tool for social justice. Museums, as cultural institutions, 
clearly embody this challenge: the task is not merely to 
safeguard collections, but to ensure that everyone can access 
them, interpret them, and feel part of their narrative. The 
fi nal challenge is ethical in nature: to design spaces that 

do not simply remove barriers, but create connections; 
that do not merely permit access, but invite encounters; 
that do not simply comply with regulations, but inspire 
and transform. Architecture has the capacity to act as 
this connecting element, turning diversity into common 
ground, a shared space in which culture is ultimately 
recognised as a right for all.
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